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OE	Extender	Script	and	Note	setup		
Description	
The	Extender	module	creates	a	custom	Extender	table	to	store	comments	by	Sage	300	I/C	Item	and	
Location	and	creates	a	Note	to	display	the	comments	on	the	O/E	Order	screen.	
The	module	includes	2	scripts:	

1. Custom	screen	to	enter	data		
2. Display	the	comments	in	an	Information	Manager	Note	on	the	O/E	Order	Entry	screen,	based	

on	Item	and	Location	on	the	order	line.		
	
	

Install	Extender	and	Information	Manager	Notes	
Sage	300	Inventory	Control,	Orchid	Information	Manager	Notes	and	Extender	must	be	installed	and	
configured.		
	
Install	Extender	while	all	users	are	logged	out	of	Sage	300.		
	
Activate	and	restart	Sage	300		

Setup	Extender	
Prerequisites	
N/A	
	
Import	the	Extender	module.		

• Extender	Modules	/	Import	
• From	the	Sage	Desktop,	navigate	to	Extender	/	Setup	/	Modules	
• Select	Import		
• browse	to	where	the	Item	and	Location	Notes.vi	has	been	saved.		

	



Orchid	Systems	–	OE	Extender	Script	and	Note	-	August	2017	 2	

	
	
Click	Open.		
This	will	create	the	custom	tables,	import	scripts	and	link	them	to	the	relevant	Sage	300	views.		
Restart	the	Sage	Desktop	when	prompted	for	Extender	Scripts	to	take	effect.		

Check	the	module	was	imported	successfully	
Navigate	to	Extender/	Setup	/	Custom	Tables		to	check	the	custom	tables	created	by	Extender.		
The	table	is	called	OPTNOTE	and	the	primary	key	is	composed	of	ITEMNO	and	LOCATION.		
	
Note:	You	can	add	more	fields	by	inserting	rows	in	the	Fields	grid.	Refer	to	Extender	documentation	
for	more	information.		



Orchid	Systems	–	OE	Extender	Script	and	Note	-	August	2017	 3	

	
	
	
Navigate	to	Extender	/	Setup	/	Scripts	
The	module	includes	2	scripts:		
	
EditComments	 Use	to	insert/update	records	in	the	custom	table.		
DisplayItemLocNote	 Used	in	the	Info	Manager	Setup	>	Options	>	Notes/DML	Hotkey	Setup	to	

display	the	comment	relating	to	the	Item/Location	combination	on	the	
Order		
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Enter	setup	data	
Comments	and	other	optional	fields	by	Item	and	Location	
The	script	includes	a	custom	screen	to	insert	and	update	the	data	as	the	table	has	a	multi-part	key	
and	the	navigation	is	more	user-friendly	in	the	custom	screen.		
	
Note:	you	can	also	use	the	Custom	Table	Editor	in	Extender	Setup.		
You	can	also	import	data	from	the	Custom	Table	>	File	Menu	>	Import	Table	Records.		
	
You	can	add	this	icon	to	any	other	Sage	menu	(copy	and	paste	or	go	to	Extender	/	Scripts	/	select	the	
ORCHID.ITEMLOC.EditComments	script,	right	click	and	choose	Add	to	Desktop.	You	can	choose	where	
on	the	Sage	Desktop	you	want	to	add	the	custom	screen.		
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The	custom	screen	works	like	a	standard	Sage	300	screen.	You	can	use	the	finder	 	to	select	
existing	records,	

	 	icon	to	add	new	records,		

	the	back	and	forward	arrows	to	navigate	through	the	records.		
	
Tip:	You	can	write	a	custom	report	to	view	the	records	entered	or	use	Info	Explorer	for	a	quick	list.		
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	Configure	Information	Manager	Notes		
Refer	to	Orchid	notes	training	guide	for	detailed	setup.		
	

• I/M	Options	>	Note	Categories	
Note	categories	determines	the	background	color	of	the	Note.		
Create	a	category		-	the	example	uses	the	following:	
Note	Category	 Where	it	is	used	
ITEMLOC	 Display	the	comments	for	Item	and	Location	in	OE	screen	
	
Note:	If	you	want	to	use	a	different	category,	Change	the	parameter	in	the	Notes/DML	Hotkey	Setup.			
	

• I/M	Options	>	Notes/DML	Hotkey	Setup	
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Insert	a	row	for	the	Item	/	Location	notes	
Choose	“Extender	Script”	as	the	Note	Type.		
Field	Label:	ITEM	NO./	MISC.	CHARGE	
Field	Label	2:	F.LOCATION	if	you	want	to	use	the	Order	Header	location	or	G.LOCATION	if	you	want	to	
use	the	Order	detail	location.		
	
Enter	OE1100	as	the	RotoID:	this	will	ensure	the	note	is	displayed	only	on	the	O/E	Order	Entry	screen.	
	
If	you	want	to	display	the	note	on	the	OE	Shipment	screen	as	well,	you	can	enter	an	additional	row	
with	OE1200	as	the	RotoID.		
Note:	if	you	leave	the	Roto	ID	blank,	the	note	will	display	for	every	screen	where	the	“ITEM	No.	
/MISC.	CHARGE”		and	“LOCATION”	Fields	exist.			
	

	
	
Save	the	I/M	Options	
	
Refresh	the	Info	Manager	Tray	or	Restart	the	Sage	Desktop.		
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Entering	an	OE	Order	
	

	


