
Freight
SmartLink

“Streamline integration 
between Sage 300 and 

your freight carriers”

Freight SmartLink can provide bi-directional integration 
between Sage 300 and your multi-carrier freight 
system, improving both operational efficiency and 
customer service.
l Automate freight on-charging to ensure consistent 

cost recovery
l Facilitate customer self-service order tracking via the 

carrier's website
l Record actual freight costs in Sage 300, simplifying 

reconciliation of carrier invoices
l No more duplicate data entry of shipping details

Freight charges, based on flexible rules, can be 
automatically added to Sage 300 orders or shipments 
to ensure consistent, accurate cost recovery.
l Charges can be either flat or weight-based
l Freight charge zones can be based on post/zip code 

or ship-via code
l Default dimensions - per pack size, per carrier – can 

be stored to facilitate rapid and accurate data entry

Why use Freight SmartLink?

Freight Cost Recovery

Consignment note numbers, plus actual freight charges, 
are uploaded to Sage 300, based on your preferred 
rules.
l Consignments can be created from a single order, 

shipment, or invoice document, or from multiple 
documents

l The upload to Sage 300 can occur either upon 
creation of the consignment in the carrier system or 
upon production of the manifest from the carrier 
system

l As soon as consignment details are received from the 
carrier, they are automatically emailed to the 
customer to facilitate self-service order tracking

Consignment Creation & Tracking

Freight Charge configuration by geographic zone, flat charge or weight-based
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Manifest Summary Report

l Record freight charged to customers, allowing for 
comparison and analysis

l Analysis report of freight costs per carrier
l Reports can be customized through Crystal Reports
l Option to make customer PO Number mandatory on 

Sales Orders

Freight SmartLink can provide seamless integration 
between Sage 300 and carrier systems, removing the 
need for duplicate data entry of freight details.
l Selected freight systems are supported by the base 

Freight SmartLink product
l Integration with other systems can be facilitated using 

Orchid Extender

Reporting, Analysis & Other Features

Carrier Integration

Have a look at Orchid's other Sage 300 Add-ons 
for Operations & Inventory Management: Bin 
Tracking and Return Material Authorizations

Extender Developer makes use of Python 
scripts to customize Sage 300. This can include 
extending Freight SmartLink, allowing it to 
integrate with multiple carrier systems. 

Shipment Review Detail screen, showing finder for package type

Shipment Review Ship-To screen, 
showing carrier details
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Contact your Sage Software Solution Provider

More information
Further information about Freight SmartLink, including 
videos, is available from Orchid’s Website: 
www.orchid.systems/products/freight-smartlink.

Minimum Requirements
Freight SmartLink requires Sage 300 System Manager, Inventory Control, and 
Order Entry. Orchid Extender (Developer edition) is required for custom 
integration to compatible carrier systems or multi-carrier shipping software. 
Features relate to the latest supported version.
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